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v' Marketing mix :

v Classic : 4P’s (Price / Product / Placement / Promotion)
v’ Service Marketing : 7p’s (Extended Marketing Mix)
v’ People: For most services, people are a vital element of
the marketing mix.
v' Process: A service firm of processes for marketing and
operations
v Physical Environment: Because of the intangible nature
of a service
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T W

Other 8Ps

8. Privacy

9. Personal Interest

10. Personal Social Networks
11. Public Commentary

12. Personalization

13. Participation

14. Peer to Peer

15. Predictive Modeling
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* B2B (Business to Business), B2C (Business to Customer)
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